Annex 1

Expression of Interest

for the supply of IT equipment to UNDP Moldova

(download and complete this Word document)

The narrative below may be as long as necessary. Answer all questions using this form.

Submitted by: (Name of company)

A. Company description:
	1. Company Name and address:

	

	2. Contact Details (contact name, telephone, fax, email):

	

	3. Year of incorporation:

	

	4. City, state, country of incorporation:

	

	5. Describe your company and/or indicate attachment of your company brochure (general organizational capacity of your company, number of staff, annual turnover etc.).

	


B. Scope of supply:
	1. Please, list the equipment brands that your company represents and describe your company’s status (official dealer, business partner etc.).

	

	2. Describe the lines of equipment available for Moldova.

	

	3. Please, state details about delivery of different quantities of ordered equipment (ex. 1-10 desktops, 10-50 desktops). Please, indicate mode of transport, period, etc.

	

	4. Describe how stocks of equipment are maintained and managed.

	


C. Warranty and after-sales services:
	1. Name and address of authorised service centre in Chisinau (Moldova) for the proposed lines of equipment.

	

	2. Describe authorised service centre’s workforce.

	

	3. Describe warranty and post-warranty conditions provided and service/trade customs (warranty period offered for the various equipment, warranty service procedures applied).

	

	4. Describe how spare parts stocks are maintained and managed.

	


D. Client list:
	1. List your clients for the past three years or indicate attachment. Please, indicate contact information of persons who could provide references.

	

	2. List here any UN clients with which you have worked.

	

	3. Does your company have any long term contracts experience and if so with what companies and/or organisations?

	


